Interview Responses

Question 1:  In thirty seconds, tell me a little bit about yourself and why you are applying for this position.

Hello, my name is Maria Smith.  I am currently attending the Cypress College Airline & Travel Careers Program where I have earned my Basic Flight Attendant Certificate last December. Currently, I am working on my Flight Attendant Associate in Science Degree. I am also working part time at Academic Advantage as a math and English tutor for their NCLB (“No child left behind”) program for elementary children.

I am applying for this position because I want to pursue my lifelong dream of serving and attending to people’s needs while traveling throughout the world. 

Question 2: Tell me about a difficult situation you have had with either a customer or a coworker and how you handled it.

I’ve been working with children for almost five years now, so they are my customers. One time as I tutoring, one of my students would not do his homework. He was upset and keep saying, “I don’t want to do it! I just wanna go home!” He was getting so loud that the other children around us were becoming distracted and could not focus on their own studies.   I thought, “Alpha, you need to do something. Do something.” So to distract my student, I said, “Let’s walk outside and take a break.”  I waited until he vented a bit about how he wanted to go and play, and he finally calmed down and we were able to finish his homework.

Question 3: Do you have any questions for me?

What is your time frame for training, because I want to be able to give my current employer as much notice as possible?

I have really enjoyed interviewing with you today, and I would welcome any suggestions that you might have about how I could best prepare myself for this position. 

